
SERVICE WHAT’S INCLUDED FEE

Brief Consult Targeted questions  
(e.g., medication dosing, side‑effect triage)

$50

Comprehensive  
Written Consult

In‑depth record/video review;  
detailed assessment & plan

$250

Add‑ons (after a 
comprehensive consult)

Email follow‑up for up to 3 months  
(fee applies); optional Zoom case review

Zoom: $100

3 months of email  
follow‑up: $100

Urgent flag Initial response within 48 hours (Mon–Thu) $25

CONSULT OPTIONS & FEES

HOW IT WORKS 
 Submit a case via our secure Google Form (patient 

details, presenting concern, relevant history; optional 
video + trainer background for full consults).

 We review and respond in writing to you or  
Zoom by request. 

 You relay the plan to your client; we remain your 
behind‑the‑scenes partner.

Note: We work exclusively with rDVMs and shelters’ staff 
veterinarians—no direct client communication. We invoice 
the rDVM; client billing for the service is at your discretion. 
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WHY THIS MATTERS
Keep behavior care in‑house while getting rapid, 
evidence‑based recommendations from our Behavior Service 
under Dr. Hauser. You remain the client’s primary contact; 
we support you behind the scenes.

•  Expand access for clients who cannot pursue referral

• Strengthen rDVM relationships with fast, practical plans

• Add a scalable revenue stream while maintaining 
quality control

Expert guidance for 
busy rDVMs with no 
client handoff required

Veterinary-to-Veterinary  
Written Behavior Consults

READY TO REFER A CASE?
Start a consult: 

QUESTIONS BEFORE  
YOU SUBMIT? 
Email or call and we’ll help you 
choose the right option.

PHONE: 610‑666‑1050

EMAIL: info@metro‑vet.com


